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User Manual ‘Beneficiary Identification System’ 

Beneficiary Identification System (BIS) is one of the core modules of Ayushman Bharat -Pradhan Mantri 

Jan Arogya Yojana (AB-PMJAY). The system aims to identify the beneficiaries who are covered under the 

scheme. The system is operated at hospital level and is operated by the PMAM (Pradhan Mantri Arogya 

Mitra) or assigned hospital staff. It entails the following process: 

1. The CAPF officials and their dependents can get themselves identified at any PMJAY empaneled 
hospital or CGHS empaneled hospital 

2. Pradhan Mantri Arogya Mitra (PMAM) or the assigned staff at the hospital can login into the BIS 
system through the website link: https://bis.pmjay.gov.in/BIS/mobileverify 

3. Each hospital will have unique logins credentials to access BIS module and raise beneficiary 
identification request.  

4. Upon login, the user (PMAM/ assigned hospital staff) will be able to raise the request for 
beneficiary identification which will be approved by ISA/TPA (NHA) bȅ ŎƭƛŎƪƛƴƎ ƻƴ ΨSearch 
BeneficiariesΩ option. (as shown in Image 1) 

Image 1: Shows the landing page and option of Search Beneficiary 

 

5. The user is then required to ǎŜƭŜŎǘ ΨCAPFΩ ŦǊƻƳ ǘƘŜ ΨSchemeΩ dropdown, ŀƴŘ ǎǇŜŎƛŦƛŎ ΨForce NameΩ ƛƴ 

the ΨSub SchemeΩ drop down (as shown in Image 3). After this, the user needs ǘƻ ǎŜƭŜŎǘ ǘƘŜ ΨCƻǊŎŜ L5Ω 

option in the ΨSearch ParameterΩ dropdown (as shown in Image 4). 

 

https://bis.pmjay.gov.in/BIS/mobileverify


Image 2: Screen options after ǎŜƭŜŎǘƛƴƎ Ψ{ŜŀǊŎƘ .ŜƴŜŦƛŎƛŀǊȅΩ  

 

Image 3: Dropdown options for Sub-Scheme 

 

Image 4: Dropdown options for Search tŀǊŀƳŜǘŜǊΦ ¦ǎŜǊ ǘƻ ǎŜƭŜŎǘ ΨCƻǊŎŜ L5Ω 

 

6. ¢ƘŜ ǳǎŜǊ ǘƘŜƴ Ŏŀƴ ǎŜŜ ŀƴ ƻǇǘƛƻƴ ǘƻ ŜƴǘŜǊ ōŜƴŜŦƛŎƛŀǊƛŜǎΩ ΨCƻǊŎŜ L5Ω. 

7. ¦Ǉƻƴ ŜƴǘŜǊƛƴƎ ǘƘŜ ΨForce IDΩ ŀƴŘ ŎƭƛŎƪƛƴƎ ƻƴ ΨSearchΩ ƛŎƻƴ the user will be able to retrieve the 

ōŜƴŜŦƛŎƛŀǊȅ ŘŜǘŀƛƭǎ ŀƴŘ ƛǎ ǊŜǉǳƛǊŜŘ ǘƻ ŎƭƛŎƪ ƻƴ ΨCollect KYCΩ ƻǇǘƛƻƴΦ (as shown in Image 5) 



 

Image 5: Force ID to be filled here to retrieve the beneficiary details 

 

8. The user will be able to see an option ǘƻ ǳǇƭƻŀŘ ΨBeneficiary DocumentsΩ ŦƻǊ identification. The User 

can Select ID type as ΨAadharΩ or ΨDo not have AadharΩ (as shown in Image 6) 

 

 

Image 6: Select ID type options  

Case A: The ID type is Aadhar 
 

a. If the ID type is Aadhar, then the User is required to ǎŜƭŜŎǘ ΨAuthentication TypeΩ ǿƘƛŎƘ ŎƻǳƭŘ ōŜ 

Biometric or IRIS (as shown in the Image No. 7 (i), 7(ii)). On successful authentication, the 

request is sent to the ISA/TPA (NHA). Thereafter, the user can check the status of the request 

from the following tabs ΨApproved BeneficiariesΩΣ ΨPending BeneficiariesΩ ŀƴŘ ΨRejected 

BeneficiariesΩΦ (as shown in the Image No. 8) 

 

 



 

Image 7 (i): ID type Aadhar Options 

 

 

 

Image 7 (ii): ID type Aadhar Options 

 



 

Image 8: Options to select status of the request 

 

Case B: The ID type is ‘Do not have Aadhar’ 
  

a. ¢ƘŜ ǳǎŜǊ ƛǎ ǊŜǉǳƛǊŜŘ ǘƻ ǇǊƻǾƛŘŜ ΨNon Aadhar /ƻƴǎŜƴǘΩ by ŎƘŜŎƪƛƴƎ ΨI AgreeΩ box and clicking on 

ΨProceedΩ. (as shown in the Image No. 9) 

 

Image 9: Non Aadhar Consent 

b. The user is required to submit the beneficiary ‘Personal DetailsΩ ǎǳŎƘ ŀǎ ΨMobile NumberΩΣ 

ΨRelation TypeΩ and upload the supporting ŘƻŎǳƳŜƴǘǎ ǎǳŎƘ ŀǎ ΨForce IDΩΦ (as shown in Image no. 

10) 

 



 

Image 10: Personal details to be filled 

a. ¦Ǉƻƴ ǎǳŎŎŜǎǎŦǳƭ ǎǳōƳƛǎǎƛƻƴ ƻŦ ǘƘŜ ΨPersonal DetailsΩ ǘƘŜ ǳǎŜǊ ǿƛƭƭ ōŜ ǊŜǉǳƛǊŜŘ ǘƻ ŀŘŘ ǘƘŜ ΨFamily 

DetailsΩ ƻŦ ǘƘŜ ōŜƴŜŦƛŎƛŀǊȅΦ  ¢ƘŜ user is required to select ΨFamily IDΩ in the drop-down option. 

Thereafter, the user will be required to submit the proof of ōŜƴŜŦƛŎƛŀǊȅΩǎ Family ID on the portal. 

(as shown in Image no. 11 (i) and 11(ii)) 

 

Image 11(i): Family ID Selection 

 



 

Image 11(ii): Family ID Proof Upload 

b. The user can add the ΨŀƴƻǘƘŜǊ ŦŀƳƛƭȅ ƳŜƳōŜǊΩ, basis the availability of supporting documents. 

And thereafter, the user can submit the request.  

9. Upon successful submission of the request, the request will be forwarded to ISA/TPA (NHA). The BIS 

user can check from status of the ǊŜǉǳŜǎǘ ŦǊƻƳ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀōǎ Ψ!ǇǇǊƻǾŜŘ .ŜƴŜŦƛŎƛŀǊƛŜǎΩ, 

ΨPending BeneficiariesΩ and ΨRejected BeneficiariesΩ on the left grid of the home screen. 

10. Once the request is ǎǳōƳƛǘǘŜŘΣ ƛǘ ǿƛƭƭ ǊŜŦƭŜŎǘ ƛƴ ǘƘŜ ΨtŜƴŘƛƴƎ .ŜƴŜŦƛŎƛŀǊƛŜǎΩ ƭƛǎǘΦ hƴŎŜ ǘƘŜ ǊŜǉǳŜǎǘ ƛǎ 

approved, it will ǊŜŦƭŜŎǘ ƛƴ ǘƘŜ Ψ!ǇǇǊƻǾŜŘ .ŜƴŜŦƛŎƛŀǊƛŜǎΩ ƭƛǎǘ (as shown in Image 11) 

 

Image 12: Approved Beneficiary List  

11. In case the request is rejected, it will be reflected ƛƴ ǘƘŜ ΨRejected BeneficiariesΩ ƻǇǘƛƻƴΦ Lƴ ǘƘƛǎ ŎŀǎŜΣ 

the beneficiary is required to contact their respective Force Office.  


