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AB PM-JAY has been empanelling only hospitals till now. Whatever services were
required for providing the care to patients had to be provided by the hospital - either
in-house or through outsourcing.

With the advent of Corona pandemic, a need was felt to expand the testing
capacity for the benefit of AB PM-JAY beneficiaries, hence the packages for
COVID testing were notified by NHA. However private labs represented to NHA
that they want to get directly empaneled with NHA so that there is no delay in bill
payments.

After the request of industry NHA had decided to start empanelling the ICMR
registered labs directly. NHA has developed the module to empanel the labs
directly and made it live. At present NHA has decided to empanel only the ICMR
registered labs, as only they are authorised to conduct the test for COVID- 19
infection

As in hospital empanelment laboratories will also be empanelled by the respective
SHAOGSs i n sHomrthe ¢éabs/situdtedl y states and UTs which are yet to join
AB PM-JAY, NHA shall be approving their empanelment directly.

The primaryel i gi bi l ity criteria for Reaygbtatiot or y
and will be applicable for all private laboratories.

The details of the other criterion to be captured is annexed as an attachment.

1. The Laboratories can apply through HEM platform for empanelment with
AB PM-JAY.

2. Every Laboratory willing to get empanelled will need to visit the web
portal, www.pmjay.gov.in and create an account for themselves.

3. Once the login ID is created, Laboratory shall apply for empanelment

through an online application form on the web portal - www.pmjay.gov.in
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4. All the required information and documents will need to be uploaded and
submitted by the laboratory through the web portal.

5. At present laboratories will be empanelled only for COVID-19 testing and
they should apply for COVID Investigation (Cl) specialty only.
Laboratories will not be permitted to choose any other specific
specialized test under the current module.

6. After registering on the web-portal, the Laboratory user will be able to
check the status of their application.

*Detailed Process flow for application and approval is provided in Annexure 1

1. Considering the ground situation and to minimize the time for processing
the application, the State/UT may request for empanelment with minimum
details and documents.

2. The decision to go ahead with empanelment needs to be taken at the

SHA/NHA level and communicated to district officials

Eligibility criteria for Regske®doat ory |e

To speed up the process of empanelment, the approval may be given by

CEO, SHA or officer authorized by CEO, after verification of ICMR

registration of Lab.

5. In case CEO, SHA has approved the empanelment, the process of
scrutiny at the district level (desktop scrutiny and on-site verification) may
be done post facto as per the instructions of SHA.

6. NHA shall approve empanelment of Labs situated in Odisha, Telangana,
Delhi and West Bengal.

B W

a. A login account for a nodal officer from DEC will be created by SEC. This login
ID will be used to download the application of laboratory and upload the
verification report.
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b. After the empanelment request by a laboratory is received, the application
should be scrutinized by the DEC and processed completely within 2 days of
receipt of application.

c. DEC will ensure verification of details submitted by Laboratory on the web-
portal and will also verify that laboratory is ICMR Registered and have applied
for empanelment for COVID Investigation speciality.

a. Laboratory will be intimated as soon as a decision is taken regarding its
empanelment and the same will be updated on the AB-PMJAY web portal. The
laboratory will also be notified through SMS/email of the final decision. If the
application is approved, the laboratory will be assigned a unique national
laboratory registration number under AB-PMJAY.

b. If the application is rejected, the laboratory will be intimated of the reasons
based on which the application was not accepted and comments supporting the
decision will be provided on the AB-PMJAY web portal. The laboratories can
approach the Grievance Redressal Mechanism for remedy.

c. In case the laboratory chooses to withdraw from AB-PMJAY, it will only be
permitted to re-enter/ get re-empanelled under AB-PMJAY after a period of 6
months.

d. If a laboratory is blacklisted for a defined period due to fraud/abuse, after
following due process, it can be permitted to re-apply after cessation of the
blacklisting period or revocation of the blacklisting order, whichever is earlier.

NHA shall be approving the empanelment of laboratories in those states which are
not implementing AB PM-JAY at present viz. Telangana, West Bengal, Delhi and
Odisha.

After the empanelment request by a laboratory is filed, the application shall be
scrutinized by NHA within 4 days. The primary fact that will be verified will be the
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ICMR registration of the Laboratory. However NHA reserves the right to check any
other detail as it deems fit.

Laboratory will be intimated as soon as a decision is taken regarding its
empanelment and the same will be updated on the AB-PMJAY web portal. The
laboratory will also be notified through SMS/email of the final decision. If the
application is approved, the laboratory will be assigned a unique national
laboratory registration number under AB-PMJAY.

If the application is rejected, the laboratory will be intimated of the reasons
based on which the application was not accepted and comments supporting the
decision will be provided on the AB-PMJAY web portal. The laboratories can
approach the Grievance Redressal Mechanism for remedy.

In case the laboratory chooses to withdraw from AB-PMJAY, it will only be
permitted to re-enter/ get re-empanelled under AB-PMJAY after a period of 6
months.

If a laboratory is blacklisted for a defined period due to fraud/abuse, after
following due process, it can be permitted to re-apply after cessation of the
blacklisting period or revocation of the blacklisting order, whichever is earlier.

The pre authorization process for ICMR registered
empanelled laboratories will be as follows:

1. For IPD patients in AB PM-JAY empanelled hospitals:

(=)

AB PMJAY empaneled la
AB PMJAY beneficiary already mapped with the Sample collected and
admitted at an —> Pre auth for COVHD9 I% hospital takes the sample,—— processed by the lab

empaneled hospital however, no lakspecific mapped with the hospital

work needed to be done

test raised by the Hospita

|

\

Report released by the > Claim raised by the >

lab to the hospital Hospital Claim settled by State
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2. For referral patients from AB PM-JAY empanelled hospitals to AB PM-
JAY empanelled Lab:

Referral request for

AB PMJAY beneficiary Hospital identifies that COVIBEL9 test raised by AB PMJAY empanellec
reaches an empanelled—— COVID19 testing is |——| the Hospital to one of ——| lab receives a referral
hospital needed for this patient the AB PMIAY request

empanelled lab

\/

Pre auth approved by
PPD after checking —— Samplfhgrg%essed by%

necessary details

Lab raises pre auth for

> Report released by the
COVIEL9 test

lab on the portal

v

Claim settled by SHA
Claim raised by the lab—— after approvals of
CPD/ACO.

3. For walk-in patients to a lab directly:

AB PMJAY beneficiary
comes walkin to an AB PM
JAY empanelled ICMR > Lab raises pre auth for .
accredited lab with a TRF COVIELY test
from an AB PMIAY
empanelled hospital

Pre auth approved by PPD
after checking with —— | Sample processed by the I3
necessary parameters

o

\/

Claim settled by SHA after

Report released by the labl——> Claim raised by the lab |—— approvals of CPD/ACO

~ -
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Signing of Contract

*’//\m\%
N

1. Within 7 days of approval of empanelment request by NHA/St at e/ UT 0 s

nodal, the NHA/St at e/ UTO s wi | | sign a cont

laboratory as per the template defined.
2. If insurance company is involved in implementing the scheme in the

State/ UTO s, they will al so be part

agreement will be made between the IC, SHA and the laboratory.

3. Each empanelled Laboratory will need to provide a nhame of a nodal officers
who will be Arogya Mitra.

4. Once the Laboratory is empanelled, a separate admin user for the laboratory
will be created to carry out transactions for providing COVID-19 testing
facility to the beneficiaries

a

) f




Annexure 1

LAB EMPANELMENT PROCESS FLOW

1. Loginpagei Sel dabtEmp anel me oHodpdal T y p @dp down
And create an account

PRADHAN MANTRI JAN AROGYA YOJANA
‘Ayushman Bharal

{/“\! A Hospital login  fp Dept User Login
g Home Empaneiment Crtena  UserManual  Contact Us  Cyber Suraksha Dishaanirdesh

Note - Hospitars Empanesied under RSEY need not register again. Piease 'Login' using Hospital Reference Number as RSBY Hospital Code 25 printed on your MHC 2nd Password as Hospiars PIN Code

Create an Account

Hospital Siaty

Y crHaTIsGaRH

Hospital Parent Type®

O soge

Hospital Type"
—Select—

Public

Private(Not For Profit)
Frivate(For Profit)

Temporary Empaneiment - HEM L]
Lab Empanelment

Distict

x
= BALOD

Contact Person Mobile®
v B cersnisess

k]

{ Please enter visibie characters in the text box )

CREATE ACCOUNT

Hoepitai Name™

Lab empaneimenl

Contact Person Email

test@test com

Already started the Empaneliment Process ? Login

Hospital  Lab Reference Number *

Pasywond
bz7501 ]
( Please enter visidle Characters n the text box )
Fomot Hospital’ Laboratory Reference Numoer Forgot Password?

¥ natjonal
Py Eedbh )
&%, duthority

2. On selecting the Lab empanelment from the drop down i Disclaimer and
Note will be shown as shown in the screenshot below.

PRADHAN MANTRI JAN AROGYA YOJANA
Ayushman Bharat

o M Hospial logn A Dept User Login
{3
e

Home  Empanement Crrieria

User Manual  Contact Us  Cyber Suraksha Dishaanirdesh

Mot * Hosptal's Empansfied under RSEY need nof rgsier again Flease 'Loghy using Hospital Reference Number s RBY Hospital Code as prinied on your MHC and Fassword as Hospfars PIN Cod

Creale an Account

Laboratory Siate’

L cHHATTISGARH

Laboratory Parent Type

Laboratory Disiricr

~ % saoo

Contact Parson Maoae

Labaratory Hame®

Lab empaneiment

Arready stared the Empaneiment Process 7 Login

Hospaat | Lot Rafarance Mumber ©

o

Contact Person Emair
& Passwerd -
B snge ~ W sersnaseis |-

Wospat Type 0 you have a AOHIN 1D7- Lavaratory PAN

pe
[~ e ——— -0 O pvroress bz7501 >
 Please enfier visiie characiers in e fexi box )
[+7] 180 not have a Ronin D because we are cuTenly not empansiied wih am insurance rrew

biote 1t ou don't have 3 ROMINI D, glick Rohiny Link to Register @

Osciaimar | "ONLY ICMR ACCREDITED PRIVATE LABORA TORIES ARE ELIGIBLE FOR EMPANELMENT FOR COVIO TESTING PURPOSE ONLY. oot Lot e

PLEASE NOTE: IN.HOUSE PRIVATE HOSPITALS LABORATORIES ARE NOT ELIGIBLE FOR SEPARATE EMPANELMENT"

I

—Tus7ve— L)

{ Phease enter vesible characlers in 1he fext Dox )

¥ natjonal
== aubhoriby
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3. After creating an account, login with the received credentials as shown in
the screenshot below:

@ Login Page X @ Emaikinbox X | @ LoginPage x| + = (=] X
<« C A Notsecure | 100.65.205.236:8080/empApplicationHome htm Q « © 6 :
,’4\‘ PRADHAN MANTRI JAN AROGYA YOJANA

= Ayushman Bharat

o

R Hospatallogin % Dept User Login

Home  Empaneiment Critea  User Manual  Contact Us  Cyber Suraksha Dishaankdesh
Are you an administrator of the hospital and wants to apply for empaneiment under Pradhan Mantri Jan Aarogya Yojana?

Already started the Empaneiment Process ? Login
1 31 e T & i S R WA 5 SRt a3 sk R et @) defign waE wwi ¥ 2

ves @) Ono @)

Hospital/ Lab Reference Number *
O LAB2264610656

Password

y

Iduj7v S KTy
( Please enter visible characters in the 1ext box )

4. After login in to the application fill in the required Laboratory details.
screenshot below:

2 AB-NHPM x +
C @ Notsecure | 100.65.205.236:8080/loginForm htm

- a X
Pradhan Mantri Jan Arogya Yojana - Ayushman Bharat
Hospital Empanelment Application Form

ABa

12000, 114736 PM.

il Laboratery Xame :

Laboratary Basic Information
Lab Erpaneiners

Labarutory Parent Type:

EEETEE
Labsratory Type 1
Single
Labaratery Rekini 1D :

Starus ¢
Laborsey Epmeincat Dran
Laborstary PAY 5
a QUPOYBTSST
‘ © Laborarory Address
- Laberatary Address* N St N Distrier*
CHHATTISGARH N BaLoD -
Black/ULE * N Block *
£ Bk ——Select—
CinToun *

Village*
.-

—Select—
Labaratery Pinceds Geographic Cade Latitde *
+ L]
Geographic Code Loagiude
L3

‘Q Laboratory Profile

. Labersiary Type *

° Establishment Vear ¢
LegaiEosiy Name *

AN Card Halder Name *
. Lab Oumership Type * Legal Entity Regisration Namber *
s 1 ——— - @
@ Tt
| @ Conact Information
o Orpusisatisn Head Name * 1D Proat Type ¢ Onganisuion Head ID Prsof Number
o o " =)

B —




‘Hospital Empanelment Application Form

Pradhan Mantri Jan Arogya Yojana - Aynshman Bharat

Legal Entiry Reglstration Date *

=)

Q@ Conser Tnformarion

o Organbsation Hsad Name *

Laboratery Reception Desk Landline no *

Note 1 NHA may callat these nu

e Other Empanelment and Accreditarion Details

1D Proof Type *
Select.

wmbers ABPMIAY patients / ot ther infarmation.

aBa :* LAB2264610656 - |

272020, 12:02:49 PM

Organisation Head ID Proof Number -

ar
q Organisation Head Contact Number * gy Crsmisation Heud FAX Number = o Orgaisation Head Exmail D~
o PMUIAY: Nodal Officer Name * PMTAY Nodal Officer Number * I Coneact Person Email D *

™ Name of Accreditation Board * . ® Valid upto * o Accreditation Level *

1 Others. Name of Accreditation Board * o Accreditation Identification Number * =) De-snpaneed frum Gov Healh
o Reasons for De Empanelment from Gov Schemes * o Eupameid wih e Gov Schems o JCMR Asereditaion NO *
o TEMR Valid from - o TEMR Vailid upto -

5. Specialties offered page: Select the Covid Investigation Specialty as
shown in the screenshot below:

A Disclaimer is provided at the top of the page related to the eligibility criteria

Pradhan Mantri Jan Arogya Yojana - Ayushman Bharat

aBa

LAB2264610656 - |

Fo 6272020, 12-0249 PM.
Disclaimer - "ONLY ICMR ACCREDITED PRIVATE LABORATORIES ARE ELIGIBLE FOR EMPANELMENT FOR COVID TESTING PURPOSE ONLY.

PLEASE NOTE: IN-HOUSE PRIVATE HOSPITALS LABORATORIES ARE NOT ELIGIBLE FOR SEPARATE EMPANELMENTS€C
SNo  Speciality Code. Speciality Name Check. Admissions Done Provieus Financial Year Aduissions Done Before Last Year

1 a Covid Investigation

ENKEEE 0

\
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6. Laboratory related certificates are mandatory to attach in Licences and
Certifications Tab. Refer screenshot below:

PMLIAY Pradhan Mantri Jan Arogya Yojana - Ayushman Bharat
‘Hospital Empanciment Application Form

Pollution Control Board Certificate”

« E & e \'* LAB2264610656 |

622000, 12.02:49 PM

Lift Licence

NOC from Musicipal Autbority™

® &

° Reglstrations & Certification
Laboratory Registration Certificate
Bio-Medical Waste Management ™
Reglstration with Shop and Establishment Act*
Registration with Clinical Establishment Act”

Mol / agreement with outsourced services(.eg. human resource agencies as
per labor laws, security services. housekeeping services, canteen facilities.
etc)”

SECECASAC)
&

DG Set Approval for Commissioning

Diesel Storage Licenses

CACKS
°lll

Medical Gases Licenses’ Explosives Act

Download Self Declaration Template

oo

7. Civil Infrastructure Tab: Lab Services mandatory fields. Refer screenshot
below:

@ Ay Pradhian Mantri Jan Arogya Yojana - Ayushman Bharat ABEC P ,

Hospital Empanelment Application Form 6272020, 120249 PM
Duty Stalf Rowm * ArvaBed (Sq. Fi} Back-Up Electrvity Supply
MM -—Seleat— hd E —Select—- v
 Number of Flears * Lifi Provision
« M _saea v
@ Fcitities
[ . B S - .
. Medical Records Departmen * Parient Anvendant Facility
- Select. v B sde ~
Q) Labservics
® Registeration coutes * Select: h
® Recepton * —Select— v
® Waing room * - Select..- v
® Washaeea ” ~Seloct—- v
® Nursing staticn * ~Select- v
® RO Plan * ~Seleet—- v
® Storage facilaty * --Select..- v
® Pathology lab * ~Select—- -
® Clinical Lab suppont * —Select— v
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8. Medical Infrastructure Tab: Lab Services mandatory fields. Refer

screenshot below:

9. Add man power Tab: For Type of Medical Expertise is selected as
Medical then Highest Qualification drop down list will show laboratory
specific qualifications. Refer screenshot below:




