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Background 
 
AB PM-JAY has been empanelling only hospitals till now. Whatever services were 

required for providing the care to patients had to be provided by the hospital - either 

in-house or through outsourcing.  

With the advent of Corona pandemic, a need was felt to expand the testing 

capacity for the benefit of AB PM-JAY beneficiaries, hence the packages for 

COVID testing were notified by NHA. However private labs represented to NHA 

that they want to get directly empaneled with NHA so that there is no delay in bill 

payments.  

After the request of industry NHA had decided to start empanelling the ICMR 

registered labs directly. NHA has developed the module to empanel the labs 

directly and made it live.  At present NHA has decided to empanel only the ICMR 

registered labs, as only they are authorised to conduct the test for COVID- 19 

infection 

 

Eligibility Criteriaôs for Laboratory empanelment:  

 

As in hospital empanelment laboratories will also be empanelled by the respective 

SHAôs in states/UTôs. For the labs situated in states and UTs which are yet to join 

AB PM-JAY, NHA shall be approving their empanelment directly.  

The primary eligibility criteria for Laboratory empanelment is ñICMR Registrationò 

and will be applicable for all private laboratories. 

The details of the other criterion to be captured is annexed as an attachment.  

 

Process for Application: 
 

1. The Laboratories can apply through HEM platform for empanelment with 

AB PM-JAY.  

2. Every Laboratory willing to get empanelled will need to visit the web 

portal, www.pmjay.gov.in and create an account for themselves.   

3. Once the login ID is created, Laboratory shall apply for empanelment 

through an online application form on the web portal - www.pmjay.gov.in 



 

 

4. All the required information and documents will need to be uploaded and 

submitted by the laboratory through the web portal.   

5. At present laboratories will be empanelled only for COVID-19 testing and 

they should apply for COVID Investigation (CI) specialty only. 

Laboratories will not be permitted to choose any other specific 

specialized test under the current module.  

6. After registering on the web-portal, the Laboratory user will be able to 

check the status of their application.  

*Detailed Process flow for application and approval is provided in Annexure 1 

 

Process of Approval 
 

1. Considering the ground situation and to minimize the time for processing 
the application, the State/UT may request for empanelment with minimum 
details and documents. 

2. The decision to go ahead with empanelment needs to be taken at the 
SHA/NHA level and communicated to district officials 

3. Eligibility criteria for Laboratory empanelment is ñICMR Registeredò.  

4. To speed up the process of empanelment, the approval may be given by 

CEO, SHA or officer authorized by CEO, after verification of ICMR 

registration of Lab. 

5. In case CEO, SHA has approved the empanelment, the process of 

scrutiny at the district level (desktop scrutiny and on-site verification) may 

be done post facto as per the instructions of SHA.  

6. NHA shall approve empanelment of Labs situated in Odisha, Telangana, 

Delhi and West Bengal.  

 

Role of District Empanelment Committee (DEC) 
 

a. A login account for a nodal officer from DEC will be created by SEC. This login 

ID will be used to download the application of laboratory and upload the 

verification report. 



 

 

b. After the empanelment request by a laboratory is received, the application 

should be scrutinized by the DEC and processed completely within 2 days of 

receipt of application. 

c. DEC will ensure verification of details submitted by Laboratory on the web-

portal and will also verify that laboratory is ICMR Registered and have applied 

for empanelment for COVID Investigation speciality. 

 

Role of State Empanelment Committee (SEC) 
 

a. Laboratory will be intimated as soon as a decision is taken regarding its 

empanelment and the same will be updated on the AB-PMJAY web portal. The 

laboratory will also be notified through SMS/email of the final decision. If the 

application is approved, the laboratory will be assigned a unique national 

laboratory registration number under AB-PMJAY. 

b. If the application is rejected, the laboratory will be intimated of the reasons 

based on which the application was not accepted and comments supporting the 

decision will be provided on the AB-PMJAY web portal. The laboratories can 

approach the Grievance Redressal Mechanism for remedy. 

c. In case the laboratory chooses to withdraw from AB-PMJAY, it will only be 

permitted to re-enter/ get re-empanelled under AB-PMJAY after a period of 6 

months. 

d. If a laboratory is blacklisted for a defined period due to fraud/abuse, after 

following due process, it can be permitted to re-apply after cessation of the 

blacklisting period or revocation of the blacklisting order, whichever is earlier. 

 

Role of National Health Authority (NHA) 
 

NHA shall be approving the empanelment of laboratories in those states which are 

not implementing AB PM-JAY at present viz. Telangana, West Bengal, Delhi and 

Odisha. 

After the empanelment request by a laboratory is filed, the application shall be 

scrutinized by NHA within 4 days. The primary fact that will be verified will be the 



 

 

ICMR registration of the Laboratory. However NHA reserves the right to check any 

other detail as it deems fit.  

 

¶ Laboratory will be intimated as soon as a decision is taken regarding its 

empanelment and the same will be updated on the AB-PMJAY web portal. The 

laboratory will also be notified through SMS/email of the final decision. If the 

application is approved, the laboratory will be assigned a unique national 

laboratory registration number under AB-PMJAY. 

¶ If the application is rejected, the laboratory will be intimated of the reasons 

based on which the application was not accepted and comments supporting the 

decision will be provided on the AB-PMJAY web portal. The laboratories can 

approach the Grievance Redressal Mechanism for remedy. 

¶ In case the laboratory chooses to withdraw from AB-PMJAY, it will only be 

permitted to re-enter/ get re-empanelled under AB-PMJAY after a period of 6 

months. 

¶ If a laboratory is blacklisted for a defined period due to fraud/abuse, after 

following due process, it can be permitted to re-apply after cessation of the 

blacklisting period or revocation of the blacklisting order, whichever is earlier. 

 

The pre authorization process for ICMR registered 

empanelled laboratories will be as follows: 
 

1. For IPD patients in AB PM-JAY empanelled hospitals: 

 

AB PM-JAY beneficiary 
admitted at an 

empaneled hospital 

Pre auth for COVID-19 
test raised by the Hospital

AB PM-JAY empaneled lab 
already mapped with the 
hospital takes the sample, 
however, no lab-specific 
work needed to be done 

Sample collected and 
processed by the lab 

mapped with the hospital

Report released by the 
lab to the hospital

Claim raised by the 
Hospital

Claim settled by State



 

 

2. For referral patients from AB PM-JAY empanelled hospitals to AB PM-

JAY empanelled Lab: 

 

 

 

3. For walk-in patients to a lab directly: 

 

 

AB PM-JAY beneficiary 
reaches an empanelled 

hospital 

Hospital identifies that 
COVID19 testing is 

needed for this patient

Referral request for 
COVID-19 test raised by 
the Hospital to one of 

the AB PM-JAY 
empanelled lab

AB PM-JAY empanelled 
lab receives a referral 

request 

Lab raises pre auth for 
COVID-19 test 

Pre auth approved by 
PPD after checking 
necessary details

Sample processed by 
the lab 

Report released by the 
lab on the portal

Claim raised by the lab 
Claim settled by SHA 

after approvals of 
CPD/ACO. 

AB PM-JAY beneficiary 
comes walk-in to an AB PM-

JAY empanelled ICMR 
accredited lab with a TRF 

from an AB PM-JAY 
empanelled hospital 

Lab raises pre auth for 
COVID-19 test 

Pre auth approved by PPD 
after checking with 

necessary parameters
Sample processed by the lab 

Report released by the lab Claim raised by the lab 
Claim settled by SHA after 

approvals of CPD/ACO.



 

 

Signing of Contract  
 

1. Within 7 days of approval of empanelment request by NHA/State/UTôs 

nodal, the NHA/State/UTôs will sign a contract with the empanelled 

laboratory as per the template defined.   

2. If insurance company is involved in implementing the scheme in the 

State/UTôs, they will also be part of this agreement, and i.e. tripartite 

agreement will be made between the IC, SHA and the laboratory.   

3. Each empanelled Laboratory will need to provide a name of a nodal officers 

who will be Arogya Mitra.   

4. Once the Laboratory is empanelled, a separate admin user for the laboratory 

will be created to carry out transactions for providing COVID-19 testing 

facility to the beneficiaries 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Annexure 1 

 

LAB EMPANELMENT PROCESS FLOW 

 

1. Login page ï Select óLab Empanelmentô from óHospital Typeô drop down  

And create an account 

 

 

 

2. On selecting the Lab empanelment from the drop down ï Disclaimer and 

Note will be shown as shown in the screenshot below. 

 

 



 

 

 

3. After creating an account, login with the received credentials as shown in 

the screenshot below: 

 

 

 

4. After login in to the application fill in the required Laboratory details. Refer 

screenshot below: 

  

 



 

 

ICMR specific details in Lab Basic Information page: Refer screenshot below: 

 

 

 

5. Specialties offered page: Select the Covid Investigation Specialty as 

shown in the screenshot below: 

A Disclaimer is provided at the top of the page related to the eligibility criteria 

 

 



 

 

6. Laboratory related certificates are mandatory to attach in Licences and 

Certifications Tab. Refer screenshot below: 

 

 

7. Civil Infrastructure Tab: Lab Services mandatory fields. Refer screenshot 

below: 

 

 



 

 

8. Medical Infrastructure Tab: Lab Services mandatory fields. Refer 

screenshot below: 

 

 

9. Add man power Tab:  For Type of Medical Expertise is selected as 

Medical then Highest Qualification drop down list will show laboratory 

specific qualifications. Refer screenshot below: 

 

 


